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UHCTPYKUNfl

no oKa3uHuru yclyz uHsailudaM u iluqaM c OB3 puflomruuxauu M\OV d/c

KTonoileKD c. Ruruwouc

IrlHcrpyxqur. pazpa6oraHa B coorBercrBrre c (De4epaJIbHbIM 3aronou or 24.11' 195

r. Ns 181 O3 (O coqualrHofi 3aulr{re uHBanI{AoB B P@>, flpnrasa

Mrans4paBcorlpa3Bvrrvrfl P(D or 14.02.2012 N 120 (06 yrBep)IcAenuu KoAerca

orr4Kr4 H crryxe6Horo rroBeAeHr4r Qe4epalbHblx rocyAapcrBeHHblx rpaxAaHcKHX

cJlyXarrIHX MranucrepaTBa 3ApaBooxpaHeHi{.fl 14 coIII4€LJIbHOro pasBuTvlfl'

Poccuficrofi @e!ep ar\uv:>>, (De4epanumtu 3alcoHoM or 28.12,2013 r. N 442-Q3

<06 ocnoBax cour.raJrbHoro o6clyxueaHprfl rpallqaH e Poccuficrofi (De4epaquu>>,

flpnrason MuurpyAa Pocciau or 25.12.2012 r. Ns.. 627 (06 yrBepxAeHI4rI

MeroArrKH, rro3Bonsroulefi o6rexrunu3l4poBarb tt cllcreMarl'I3HpoBarb

AocrynHocrr o6rerroB H ycnyr B npr4opurerHblx c$epax xll3HeAetreJrbHocrv /J.nfl.

r4HBanr,rAoB 14 Apyrr4x MaJroMo6ralrsrtx rpyiln HaceJleHu.f,, c Bo3Mox{Hocrblo yr{era

pefrroHaIlrHofi cnequ$urz>>, JVI 792 or 3t.12.2013 r" <06 yrBepxqenuu KoAercca

rt"n" ra cnyNe6Horo noBeAeHr{x pa6onu4KoB opraHoB ynpaBneHnfl. co:llz.anilroft

3arrlr4Tbl HacereHuq 14 yupex4euHfi coIII4aJIbHofo o6cnyNt'tBaHvrfl>>,

flocraHoeJreHr4f, llpanurerbcrBa P(D or 0t .12.2015 N 1 297 (pel,. or 19.04.2016)

(06 yrBepx{AeHrrr4 rocyAapcrse}inofr nporpaMMbl Poccttfrcxofi @eAepa\ilv

<[ocrynHaf, cpeAa) na 2011 - 2020 roAbl)), @e4epalsHoro 3aKoHa or 01 .12.2014

N 419-@3 (O BHeceHr4r4 Lr3MeHeHr4fi s orAerbHble 3aKoHoAareJIbHbIe aKrbl P@ lo
BonpocaM aoq. 3arrlgTbr r4HBaJrr{AoB B cBfl3vr c parraSraraUuefi KoHeeHIII'Iu o

npaBax r4HBaJruAon>>, KoHneHqrzefi OOH o npaBax I4HBarI4Aoe, Mero.4ur{ecKuM

ntcoSueu <4ff o6yueuHr (uucrpyxrr4poBaHl{r) corpy.uHt'IKoB yr{pexAeHufr MC3

14 Apyrr4x opraHr.r3aqnfi no BonpocaM o6ecne.{eHu-{ AocryIIHocrH IITI' LTHBanHAoB

ycnyr kr o6rer<roe, ua Koropblx oHr4 flpeAocraBJl-f,Iorcf,, oKa3aHH-fl fipu STOM

ueo6xo.uutvtofi uontoluu)).

Pa6oruzrra M.[OY l/c <TouoJIeK)) c. Karuox

o6.ssaHrr BbrrroJrH.rrrb rrpaBrrJra orr{Kera npu o6ulenuu c I4HBaJII4tra.luv 14 oKa3blBarb

noMouJb r,rHB€uruAaM B npeoAoneHr4n 6aprepon, Melrlaroql4x rlonyqeHl4ro krM,kr

ycnyf HapaBHe c Apyfl4Mvr lwrrJaMvr.

ConorcyuuocTb cnoco6nocrefi, zuatuit 14 ylr'leuufi, neo6xo4uulx p.nfl

eQsexrr,reHoro o6uleuus npr4 oKa3aHHr4 rioMolqu UHBaJII4AaM B npeoAoneHLII4

6 aprepon H€I3bIBaeT cfl, KQ It4My H uKam ue ru un e fr Q eKm u6 H o cmb.

KonvryHra Ka\Hfl (o6rqenue) paccvrarprlBaerct KaK naxuefiura-f, cropona nro6ofi

Ae.rlTenbHocru, Bo MHoroM o6ecne'iuBaloqa.a ee ycnex v [potryKTuBHocrb'

Korr,rnayuuKaTl4BHaq KoMnereHrHocTb Heo6xo4ulta Kax(AoMy. An" pa6orurarcon

c S epu o 6p a:on anr,rx np o @ ec c r4oH aJIbHo 3Har{HMbIMIr .sBfi.f, roro-s yMe HI4t



rIpaBLInbHO BOCnpI{HI{Marb H noHl4Marb .upyfofo rrenoBeKa, lpaMorHo oKa3brBarb
ycnyfr4 B yqpexAelf,nkr HnU OpraHu3ar\LrLL

Pa^:sl'Irue KoMMyHI{KarI4BHrIX yvrenrafi cKJraAhrBa eTcfl, H3 cneAyroqr4x ocHoBHbIX
HABbIKOB:

o

.a

a'

ugOerarr xoH$nurcTHbrx cwty a4uia;
BHHMATEJIbHO CJIYIXATb I{HBAJIKITA V CNbIII]ATb EfO;
pefyrl4poBarb co6crneHnnre 3MOrIrrH, BO3HHKaTOIUHe B
B3ar{MoAeficrnux;

o6ecuequBarb BbrcoKyro Kynbrypy ra grnKy B3alrMoorHoruenufi ;
III{BI4JIH3OBAHHO IIPOTHBOCTO'Tb MAHI{NYNI4POBAHI4IO,

rpoqecce

a

a

cyruecrnyror odu4ue npa,uJra ?mu*emo npu o6u4eruuu c urueanudu,ua,
KoropbIMLI Moryr BocrloJlb3oBarbct pa6oruurv opraHzrzaryuit, [pe.qocraBn{roqr4x
YCNY|I4 HACEJICHVIO, B 3ABI{CI4MOCTI{ OT KOHKPETHOfi C]|{TYAIIVI]|.:

qu4eHue K ueroseKy.' KofAa BbI pa3foBapuBaere c I4HBaJIr4AOM,
o6parqafiTecb HelocpeAcrBeHHo * 

"ary, a He K corrpoBoxAarouleMy
klru cyp AonepeBoArII4Ky, Koropble npl{ayrcrByror npH pa3roBope.

2.' Irocrcamue pyKu; KofAa Bac 3HaKoM.rrr c HHBaJIraAoM, BIIoJIH.
ecrecrBeHHo Iloxarb eMy pyKy: Aaxe re, KoMy rpyrHo rBr4rarb pyrofi
I{JII4 KTo nonE3yercq npore3oM, BIIOJTHe Moryr rlo}Karb pyKy - npaByro
IrnI{ neBylo, rrTo BrIonHe AonycTI4MO.
Hqsuteailme ce6n u dpyzux; KorAa Bbr Bcrpeqaerecb c qeJroBeKoM,
roroprrft [Jloxo ?IJII4 coBceM He BLrALrr, o6-flsarerbHo H€t3bleaftre ce6s u
rex JrroAeft, roropbre npulllru c BaMr4. ECnu y Baa o6qax 6eceAa e
fpyll[e, He sa6rrnafire ro-f,cHr4Tb, K KOMy B AaHHUfi MOMeHT Bbr
o6parqaerecb, [.r Ha3Barb ce6r.
IrpednocrceHue no,4ot/4u; ecJrr4 Bbr npeAnaraere rroMorrlb, xAr4Te, rroKa
ee npLIMyr, a 3areM clparrrl4Bairne, qro kr KaK,qenarb.

5. AderceamHocmb u 6eucnu6ocmb; o6paqafirecr
uEBanu4aMu KaK c B3pocnblnaa. O6paulafirecr K HHM rro r4MeHrr u Ha
TbI, TOJIbKO CCJII{ BbI XOPOIIIO 3HAKOMbI.

He onupoilmeca HQ Kpecno-KonncKy; onuparbcs uru Br4cHyrb Ha qrefi-ro
unsanulHofi Kor.rrcKe - To )Ke caMoe, rrre orrr{parbc.rr uru BI4cHyrb Ha ee
o6la4arele, vr ero Toxe pa3rpaxaer. l4uyanuguat Kon-flcKa - oro rracrb
Henpr,rKacaeMofo npocrpaHcrBa r{eroBeKa, roroprrfi ee uclonb3yer.

' BuuuamenbHocmb u mepnenunocmb; Kor.qa Bbr p€l3foBapr,rBaere c
qeJIoBeKoM, I{cIIbITbIBaIoqLIM TpyAHocTkI B o6rqeuuz, clyruafire ero
BHI4MareJIrHo. Ey4bre repneJII4BbI, xAHTe, KorAa rreJroBeK caM 3aKoHrrr{T
Qpagy. He uonpaer.{fire ero H He AoroB apuvaftre 3a Hero. Hzror4a ue
rrpl{TBoprfrrectr, r{To Bbr rroHnMaere, ecJrr4 Ha caMoM Aene oro He raK.

1. O6p

3.

4.

c B3pocnbrMrl



llonroprare, qro BbI IroHflJrr4, 3To rroMox{er rlenoBe.$y orBerl4Tb BaM, a BaM -
IIOHXTb efo.

PacnonocrceHue dnn 6ecedut: KorAa Bbr roBopr4Te c qeJroBeKoM,

nonb3ylolqr4Mcfl, I{HBanHAHoft xorscnoft ura KocrbrJr.rrMlr, pacrroJroxrr{Tecb
rar<, vro6br Barrru 14 ero rna3a 6stu Ha oAHoM ypoBHe, TorAa nana 6y4er
JIefrIe p€BfoBapHBiITb: PasronapuBafl c TeMr4, KTo Mo)KeT r{r4TaTb uo ry6au,
paclonoxr{Tecb rar, uro6br Ha Bac naAaJr cBer, u Bac 6ulo xoporuo
Bu.qHo, uocrapafiTecb, .{ro6rl Balr Huqero (eAa, cr4raperbr, pyKlr) He

MSIII€IIIO.

IlpueneueHue zHurtqHu.r tteroeeKe.' .Iro6rr ilpuBneqb BHrlMaHr{e qeroBeKa,

r<oroprtfi IIJIoxo cJIbrIrrI4T, IIoMaruHTe eMy pyrofi r4rrr4 uoxlonafire ro
rrnetly. Crraorprare eMy nptrMo B rJra3a I4 roBopl4Te rrerKo, Ho prMefire n
BHAY' r{TO He BCe IIOAI4, KOTOpbIe IIJIOXO CJIbIIUaT, MOfyT r{LITaTb IIO

. He cuytqailmecb, eclrr4 cnyrafino Aonycrrrnu orrJroruHocrb, cKa3aB
<<Ynulunaefl>> r4rru <<Btt cllrruaJrr4 o6 grovr?)) ToMv. KTo He Moxer
IIJII{ CJIbIIIIATb.

ry6au.

Br4AeTb

Tar<Ne paspa6oralu npaBuna DTHKera AJr.q nuu c pa3HbrMr4 paccrpoficrBaMr4

Qynxqufi opfaHI,I3Mal7. CnucoK npaBun AocraroqHo BeJrHK. Ecnu coMHeBaerecb,
paccqurblgafrre Ha csofi :4panufi cMbrcJr pr cnoco6gocrr K cor{yBcrBr4ro.
Ornocurecr K 4pyroMy qenoBeKy, KaK K ce6e caMoMy, TorrHo raK xe efo
ynaNafrre - v rorAa oKasaHr4e ycnyrr,r B frpex{AeHzu 14 o6rqenue 6ylyr
e$SexrnnHbrMlr.

Ilpaeuna smuKemfi npu odu4eruuu c urueanudumu, ucnumbtsaruuquMu
mpydruo cmu np u nepede wtceH uu:

llounure, rITo I,IHBtuIII,TAHa-rr KoJrtcKa - Herrpr,rKocHoBeHHoe [pocrpaHcrBo
rIeroBeKa. He o6loxaqunafirecb Ha Hee, He romafire, He KJra.qI4Te Ha Hee

HorLI 6e: pa^:pelueHu.x. Haqam Karr4Tb KortacKy 6eg corlacufl vrHBanvr4la -
To x{e caMoe, lITo cxBarrTb 14 rroHecrr,r ireroBeKa 6es ero p€BpelxeHr{r.

Bcer4a clparxr4Baitre, Hy)KHa rru rroMorr{b, npex{Ae r{eM oKa3arb ee.

llpe4naraftre uovrorrlb, ecJrr4 HyxHo orKpbrrb rsxenyro .qBepb ulu upofiru
no KoBpy c AJrr4HHbrM BopcoM.

. Ecru BaIIre [perJroxeHrre o noMorr{r4 flpr{H-f,To, cnpocrlTe, rrro HyxHo
AeJrarb, H qerKo cle.4yffre r4HcrpyKrlr{rM.

. Ecrn narra pii:perulrJrlr nepeABr4farr xbftscKy, cHarraJ]a Karr4Te ee Me,qneHHo.

. . Konscra 6rrcrpo ua6upaer cKopocrb, H HeoxnAaHurrfi TonqoK Moxer
rrpr4BecTr{ K rroTepe paBHoBecr4_f, .

. Bcer4a rnr{Ho y6ex4aftrecr, B AocrynHocrr,r Mecr, rAe 3arlnaHr,rpoBaHbl
MeponpzflTvrfl. 3apanee [ouHTepecyfirecr, KaKr4e Moryr Bo3Hr4KHyrb

npo6relru utm 6aprepbr 14 KaK HX MoxHo ycrpaHurb.



. He HaAo xJlolarb qeJIoBeKa, HaxoAf,Illefocs B HHB€NLIAHofi KoJr{cKe, IIo
cfrlrHe LrrLr ro nneqy.

. Ecnn Bo3MoxtHo, pacrloJlo)KllTecb tax, vro6bl Barul4 nr4lla 6rrru Ha onHoM
ypoBHe. I'Is6eraftre IIoJIoIKeHH{, rtpu KoropoM BarrreMy co6ece4Hraxy
HyIKHO 3anpoKr4AbrBarb fonoBy.

. Ecru cyulecrByror apxr4TeKTypHbre 6apreprr, rpeAyrrpe Azrre o Hr{x, .rro6u
qEIOBCK HMEJI BO3MO)KHOCTb NP}IHI{MATb PCIIICHIIf, 3APAHCC.

. llousure, r{To, KaK IIpaBI{no, y mo4eft, r{Meroulrzx rpyAHocrl{ npl4
r rlepefnuxeH?Ilr, Her upo6neu co 3peHr.reM, cJryxoM r.I IroHr4MaHHeM.

. He AlMafire, qro ueo6xoAl4Mocrb noJrb3oBarbc.rr krHBanra.[Hofi r<orqcxofi -
3To rpareAHt. 3ro cnoco6 ceo6ogHoro (ecnu Her apxr.rreKTypHbrx
6aprepon) uepe4ar4xeHr4r. Ecrr JrroAr4, rt.oJrb3yroqvecfl Huralu4uoft
rol.scxofi, Koropble He yrparl4nl4 cnoco6uocru xoAl4Tb vr Moryr
nepeABlIrurbcr, c tloMolrlblo xocrulefi, Tpocrr4 v r.rr. Kolscrz oHr4
I{clonb3ylor .4nf, Tofo, .{ro6rt SKoHoMI4Tb ct4Jrbr u 6rrcrpee ilepeABurarbc-r{.

Irpaeunu smuKemu npu odu4enuu c ttHnailudanu, uwerou4u",vtu HfipyrueHue
3peHue uilu H%pnttuMu:

llpe4larax cBolo rIoMoIrIb, HanpaBnrfire qeroBeKa, He crr4cKr{Bafire ero
pyKy, r4l.ure raK, KaK nu o6rtqHo xoArITe. He Hyx{Ho xBararb cJrerroro
qeJroBeKa 14 Tarrr[Tb ero 3a co6ofi.

Onuurure KparKo, rAe Bbr HaxoAr.rrecr. llpe4yrrpexAafire o upenrrcrBuf,x:
cryneHrx, Jryxax,.f,Max, HH3KHX rrpr4TonoKax, rpy6ax H T.rr.

I,Icronrsyfire, ecrn 3To yMecruo, Spa3br, xapaKTepr{3yrorqure 3ByK, 3arrax,
paccrorHrze. [ennrecb yBr.rAeHHbrM.

. o6paulafirecr c co6axarraz-noBoAbrp{Mr,r He TaK, KaK c o6nr.{H511,dra

AOMaIIHI{MI4 }KI4BorHbIMH. He ronraH4yfire, He rporaine u ne zrpaftre c
co6arofi-rroBoAbrpeM.

. Ecnu nrr co6rEpaerecb r{I,ITarb He3prr{eMy rlenoBeKy, cHarr€ula npeAynpeArrre
o6 oroM. foeopure HopManbHbrM roJrocoM. He nponycrcafire
IaHQoprr,rarluo, ecJrr{ nac o6 oroM He rrolpocrr"

. Eclu gro BaxHoe IIucbMo I{JII{ ,qoKyMeHT, He Hy)KHo Arrr y6e4rarenbHocrr4
I.aBarb ero norporarb. llpu erorvt He 3aMeHsitre rrreHr4e nepecKa3olr. Kor4a
uesp-avuff qeJroBeK AonxeH rroArrr4carb .qoKyMeHT, rrpoqurafire efo
o6qsatemHo. I4unwtugHocrb He ocso6oxAaer cJrerroro qeJroBeKa or
orBercrBeHHocrn, odyclouennofi AoKyMeHToM.

BcerAa o6parqa{Tecb HerrocpeAcrBeHHo K qenoBeKy, Aaxe ecJrr4 oH Bac He
BHAVTT, a He K efo 3prqeMy KoMrraHboHy.

Bcer4a Hasrtnafire ce6q 14 rlpeAcrawsfrr.e Apyrr4x co6ecerHr4KoB, a raKxe
ocrzurbHbrx npr4cyrcrByroulr4x. Ecla Bbr xorHTe [oxarb pyKy, cxaxure o6
3TOM.

KorAa BbI npeAnaraere He3ptrreMy r{enoBeKy cecrb, He ycax(r4rafire efo, a
HanpaBbre pyKy Ha clr,rHKy cryna uru rroAJroKorHr,rK. He BoArzrre rro
noBepxHocrrr efo pyKy, a gafire eMy Bo3Mor{Hocrb cno6o4Ho norpofarb



IIpeAMer. Eclpr Bac norrpocrann [oMorrb B3.rrrb rarofi-ro [peAMer, He

cneAyer r{Hyrb Kr4crb cJrerrofo K rrpeAMery r4 6parr ero pyKofi eror
rrpenMeT.

. KorAa eH o6u{aerecb c lpynnofi He:pxvrzx ruo4efi, He sa6rrsafire rax4ufi
pa3 Ha3brBarb rofo, K KoMy nrr o6paulaerecb.

. He gacrasrsfire Baluefo co6ecegunra Beurarb B rrycrory: ecJrlr Bbr

nepeMerrlaeTecb, [peAyrrpeAr4Te efo.
' . Bnorue HopManbHo ynorpebrxrr cJroBo ((cMorperb)). tttx He3pf,rrero

rIeISBeKa 3TO O3HaqaeT ((BHAeTb pyKaMI4)), OC83aTb.

I4g6erafire pacrlJlblBr{arbrx onpe.{eneuuit u i4HcrpyKrlr,rfi, roropHe o6H.{Ho
corlpoBoxAalorc.fl )KecraMI4, BbrpaxeHrafi npo4e <<Crarcau HaxoAr.rrcr rAe-To
TaM Ha croJle). Crapaitrecr 6rrrr ror{HbrMrl: <Craxan nocepeAr{He crona))"

Eclu Bbr 3aMerHnH, r{To uezpxuuit .relobeK c6utcx c Maprxpyra, He

ynpanlaftre ero ABHx{eHHeM Ha paaaroflHuu, uo4ofi4ure 14 rroMorr4Te
nu6parrc.rr Ha Hyxrurrfi nyrl.

flp" ctrycKe Lrilu rroAbeMe rro cryrreHbKaM BeAr4Te He3p.f,rrero
nepneH4r4Kyn.spHo K HHM. llepe4nuraflcb) se AelafiTe pbrBKoB, pe3Kr{x

ABI{)KeHrrft. llpu cotlpoBox{[eHHu He3prqero rreroBeKa He 3aKnaAbrBafne
pyKH Ha3aA - 3ro HeyAo6no.

Ilpaeuna ?muKems npu odu4eruuu c uH6unuda"wu, uJneruu4uMu HapylueHue
cJtvxs:

PaaroeapvrBafl, c qeJroBeKoM, y Koroporo nloxofi cJryx, cMorpr,rre nprMo Ha

Hefo. He gareMn.f,fire cBoe nurlo u He 3aropilKkreafire ero pyKaMrz,

BoJIocaMLI vru KaKvrMr{-To npeAMerauu. Baur co6ece4uuK AonxeH r4Merb
BO3MOXTHOCTb CneAr{Tb 3a BbrpaxeHr{eM Barxefo JrHqa.

Cyulecreyer HecKoJIbKo rr4rroB kr creueuefi rnyxorbr. CooreercrBeHHo,
cyu{ecrByer MHoro cnoco6oe o6rqenux c JrroAbMpI, Koropbre nJloxo
cJrbirrrar. Ecrz Bbr He 3Haere, xaxofi npeAiloqecrb, clpocrrre y Hr{x.

Hexoroprre nIoAI{ MoryT cJrbrruarb, Ho Bocnpr4Hr{Maror orAenbHbre 3ByKrr
HenpaBunrno. B groM cnyqae roBopprre 6olee lpoMKo Lr rrerKo, tog6upan
noAxoAtllraft yponeur. B ,{pyroM cryqae nouaAo6urc.rr Jrr4rub cHr43r{Tb

Bblcory roJroca, TaK KaK qenoBeK yrparl4n cuoco6uocrb Bocnpr4H[Marb
BbICOKI4C TIACTOTbI.

9ro6rr [pHBJIeqb BHI{MaH}Ie r{eJIoBeKa, Koropbrfi uoxo cJrbrrurrr, H€BoBI,rre

efo rlo HMeHI{. Ecnu orBeTa HeT, MO)KHO CnefKa rpoHyrb r{eJIoBeKa t4IT?r )Ke

rroMaxarb pyxofi.
fonopure sciro u poBHo. He HyxHo H3Jrr4rrrHe noAqepKr4Barb rrro-To.

Kpu.rarr, oco6esso B yxo, Toxe He HaAo.
. Ecru Bac npoctr rloBropr{rb qro-ro, uoupo6yfire nepe$p€r3rapoBarb cBoe

npeAJrox{eHrre. Irlcuolrsyft re Necmr.
. Y6eArarecb, rrro Bac rtoH-f,rn. He crecn.sfirecb cnpocqrrb) rroH.rrJr lru Bac

co6ecelsun.



. Ecrr4 Bbr coo6qaere r4H$opMarluro, Koropa-r BKrroqaer B ce6s. HoMep,
rexnu'{ecxuft vrlrkr apyrofr cloNnufi TepMr4H, a.qpec, Harrr{rrrr4Te €o,
coo6ulure ro Saxcy Lrltv elexrpouHofi nor{Te vrnu lro6rrv Apyrr4M
cnoco6ou, Ho raK, .{ro6rt osa 6sla ror{Ho rIoH.rITa.

' Eclu cyqecrBylor rpyAHocru rrpr4 ycrHoru o6rqeHur4, clpocnTe, He 6y4er
nr4 [poqe neperrHcbrBaTbcr.

He sa6rrnafire o cpe4e, Koropafl

\[oMerrleH vrflx',TpyAHo o6rqarrca
Bac oKpyxaer. B 6onrurkrx vrnw MHoronronHbrx
c JrroAbMr{, Koropbre rrJroxo cJrbrrrrar. _flpxoe

3ToM npu uepnofi Bcrpeqe. Ectu Barrr
HaBbrKoM, HyxHo co6lro4ars HecKoJrbKo

rITO TOJIbKO TpH Vt3 [eCflTVt CJIOB XOpOUO

conHrle r{Jr}r reHb ro)Ke Moryr 6urr 6aprepauv.

nyqrue Bcero clpocrlTb o6
co6ece4uur o6ralaer orr4M
BaxHbrx npaBnn. llounure,
[por{r4TbrBaloTct.

' Hyxuo"cMorperb B nI{IIo co6ece4ur{Ky rr roBoprrrb .rrcHo r,r MeAJreHHo,
llcrloJlb3oBarb rlpocrue Qpa:H lt us6erarb HecyrqecrBeHHbrx cJroB.

. Hyxno kIclroJlb3oBarb Bblpax{euue rrr4rJa, x(ecrbl, TenoABHX e1krg, ecJlr4
XOTIITE NOAqCPKHYTb VNU IIPOf,CHIITb CMbICJI CKA3AHHO|O.

Ifpueunu emunemo npu odaryuuu c uHnafludarwu, uMeruu4uwu sadepucxy e
pa3sumuu u npodnerwb, odu4euun, yMcmgeqHbre HapyweHurr:

. I4cuomsyfire AocrynHbrfi -a:rrr, errpaxafiTecb ror{Ho r{ rro Aexy,
' I4z6erafire croeecHblx IrITaMnoB ra o6pa-:urrx Bbrpax{euuit, ecturoJrbKo Bbr

HC YBCPCHbI B TOM, qTO BAIX CO6CCEAHHK C HI4MII 3HAKOM.
. He roBopr4Te cBbrcoKa. He 4yvrafiTe, r{To Bac He nofiuyr.
' fosops o 3aAar{ax unu [poeKTe, paccKa3brnafrre Bce (rro uraraM)). ilai,ne

BaIxeMy co6ece4uHKy Bo3Mox{Hocrb o6rrrparr xaxlufi [rar nocJre roro.
KaK Bbr o6rqcHuJu4 eMy.

' I4cxo[ure a3 Toro, rrro B3pocrHfi .reroBeK c 3aAepxKofi n pa:eurr4r4 HMeer
rarofi xre orrbrr, KaK r4 nro6oft 4pyrofi n:pocrufi qenoBeK.

. Eclu neo6xo4IaMo, I4cllonrsyfire unnrocrp aLU4u unra $ororpaSuz. Ey4rre
roToBbI noBTopI4Tb HecKoJIbKo pa3. He cAanafirecr, ecnv Bac c nepBoro
pa3a He rroH.rrJrrr.

. O6paulafirecr c qeJIoBeKoM c [po6reuauu pa3Burufl TorrHo raK xe, KaK Bbr
6rr o6parqarrr4cb c mo6rru Apyrr4M. B 6ece4e o6cyN4afire re xre reMbr,
KaKue BbI o6cyN4aere c ApyrLIMra nrcAbMrr. Hanpvrnaep, rrJraHbr Ha
BbIXoAHbre, orrlycK, rlofoAa, IrocneAHue co6rrrz.q.

. O6parqafirecr HeuocpeAcrBeHHo K qenoBeKy.

. Oqenl qacro fJlyxue nIoAlI vcrroJlb3yror s3brK xrecroB. Ecnr,r srr o6uaerecb
rrepe3 [epeBoAr{r,rKa, He :a6yAnre, rrro o6paqarlar HaAo HenocpeAcrBeHHo
r co6ecegHuKy, a He K nepeBo.qrraKy.

' He Bce JIroAI4, Koropble IrJIoxo cJrbrrrrar, MoryT qnTarb no ry6avr. Bavr



. fIoMHr4Te, qro nroAr{ c 3aAepxKofi B

rroArrr4cblBaTb AOKyMeHTbr, KoHTpaKTbr,
MeAr4rIHHCKyrO nOMOrrIb kr 7.il,.

pa3Br4Tvrr 4gecnoco6nrr u MoryT
fonocoBarb, AaBaTb cofJlacl{e Ha

Ilpaauna sml'tKema npu odu4enuu c uHnflJttJda.mu, uMemwuMu ncuxuttecKue
HApyueHu.fl:

lIcHxt{'{ecKLIe HapylxeHu.s - He ro xe caMoe, vro npo6JreMbr B pa3BHTr,1t. 6ogz c
IIcI4xI'IqecK4MI4 npo6neuaMn Moryr I4ctIbITbIBarb oMoIIr4oHaJrbHbIe paccrpoficrna
vrlrr4 3aMelxaTerlbcTBo, ocJ]o)KH.tIIoUIHe HX XH3Hb. y HHX CSOfi OCO6rrfi Vr

H3MeHqHBrrfi ngusA Ha Mr4p.

He HaAo ,4yMarb, rITo nroAll c rlcrlxulrecKr4Mrl HapyureHLrflMvr o6.sgare6no
Hy)KAarorcr B AonoJrHHTeJrbHOfi UOUOUIT4 14 CnerlHeurbHoM o6parqeuzu 

"o6paqafirecr c nroAbMH c lcuxr4r{ecKnMr.r HapyrueHkrfr:vivr KaK c
JII4I{HOCT'MI4. HC HYX(HO ACNATb NPENTAEBPEMEHHbIX BbIBOAOB HA
ocHoBaHr{r4 olbrra o6uleuux c Apyfr4Mr4 nroAbMr4 c raKofi xe sopuofi
HHBAJIUNHOCTI4.

He cneAyer ,qyMarb, rrro nIoAI4 c ncr4xr4rrecKr.rMrr HapyrxeH1frMLr 6oree
Apyfr.rx cKJroHHbr K Hacr{Jrr4ro. 3ro Ma$. Ecnu Bbr Apyxrelro6urr, ouu 6y.qyr
r{yBcrBoB arr ce6 s cnoxoft no.

HenepHo, qro nrorl4 c rlcI4xl4rlecKr4Mr,r HapyrxeHkrflMprr4Meror upo6renarr n
rIoHLIMaHvrvr r4lru HUI)Ke no ypoBHro trHTeJIJIeKTa, .IeNa 6oru[IrrHcrBo moaefi.

Ecrz qeJroBeK, nueroulnfi rrczxnr{ecKue HapyureHrzr, paccrpoeH, c[pocr4Te
efo crloKofiuo, vro BbI Mo)I(ere cAenarb, .rro6lt noMolrb eMy.

He ronopl4Te pe3Ko c r{eroBeKoM, r4MeroquM rcr4xr4rrecKr4e HapyrueHr{r,
Aaxe ecJrr4 y Bac ecTb AJr.f, sTOfO OCHOBaHH.S.

Ifpueu,vu ?muKema
sampydneHun B pequ:

npu o6weruuu urueanudolt, ucnumbt$aruu4uM

He zrnopupyirce ruo4efi, KoropbrM rpyAHo roBopr4rb, noroMy rrro rroH.f,Tb
r{x - B Baruux I4HTepecax.

He uepe6unafire Lr He uoupanrxfire rreJroBeKa, rcoroprrfi r4crrbrrbrBaer
TpyAHocrI4 B perll4. Ha'ruHaiare roBopl4Tb rorrbKo rorAa, KorAa y6e4urecr,
r{To oH yxe 3aKoHrIr4JI CBOIO MbICJIb.

He nrrraftrecr ycKopr4Tb pa3roBop. EyArre roroBbr K roMy, qro pa3roBop c
qeJIoBeKoM c 3arpyAueuuoft perrblo safiNaer y. Bac 6onlure BpeMeHr4. Ecru srr
cile[rLrre,.Jryq[re, r43Br4HI{Brrrr4Cb, AofoBopr4Tbc{ o6 o6rqeur4r,r B Apyfoe BpeM.rr.

' Cuorpure B nl4uo co6ece4ul,IKy, noAlepxznafire Br43yanbnrrfi ronrarr.
Or4afire srofi 6eceAe Bce Barue BHr{MaHr4e.

. He,4)Mafire, rrro 3arpyAHeHr4.f, B peqrz - rroK€BareJrb Hr43Koro ypoBHt
I4HTCJIJICKTA qEJIOBCKA.


