MyHHUIHIATBEHOE TOIIKOIBHOE o0OpasoBarebHOe }?qpexmeHHe
nerckui can « Tomoseky ¢. Kakmox

: YTBepx‘(ﬁeHo& :
. Ipuxasom saBez(onmero MIIOY
£ z[/c «Tono ek» ¢. Kakmox

A O6yxoBoit
No 47 0] or 14 08 2020 r.
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pabotHukamu MJIOV n/c «Tomonék» ¢.KaxMox



HHCTPYKLIHA

no okazanuio ycayz uneanuoam u auyam ¢ OB3 pabomnuramu MOOY o/c
«Tononek» c. Kakmooic

UncTpyKums paspaborana B cooteTcTBUE ¢ DenepanbHbIM 3aKOHOM OT 24.11.195
r. No 181 — @3 «O couuanpHOU 3ammre uHBaaMgoB B P®», Ilpukasa
Munsapasconpazsutus PO ot 14.02.2012 N 120 «O6 yrtBepxnenun Komekca
STHKU U CIy)KeOHOro MoBeleHHs (eJepalbHBIX TOCYJapCTBEHHBIX IPXAAHCKUX
ciykampx ~MUHHCTEPCTBA 3APABOOXPAHEHWs M COIMANBHOrO  PasBUTHA
Poccuiickoit ®enepaummy, GenepansubiM 3akoHom oT 28.12.2013 1. Ne 442-03
«O6 0CHOBAaxX COLMAIBHOTO 00CIyXKMBaHus rpaxaad B Poccuiickont Denepanun,
[IpukaszoB Muntpysa Poccum ot 25.12.2012 r. Ne 627 «O0 yTBEepXIEHUH
METOIVKH,  IIO3BONIAIONIEN  OOBEeKTMBM3MPOBaTh U CHCTEMAaTHU3NPOBATH
[OCTYITHOCTh OOBEKTOB ¥ YCIYT B IPUOPUTETHBIX Cepax KUZHEAEATENbHOCTA AT
MHBAIAIOB U APYIMX MajlOMOOWIBHBIX IPYIIN HACENCHUS, C BOSMOKHOCTBIO yueTa
perroHanpHoM crermdukmy, Ne 792 or 31.12.2013 r. «O6 yrBepxxaeHuu Konekca
5THKU M CIy)eOHOro TOBeAeHNs pabOTHMKOB OPTaHOB YNPaBICHHU COLIMAJIBHOMI
3aIUTBl  HACENEHWs U  YUPEXASHW#H  COLMANbHOrO  O0CIy)KHBAaHUA?,
TMocranosnenus [Ipasurenscta PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O6 yTBep)KIEHMH TIOCYJapCTBEHHOH Tporpammbl Poccuiickoi Denepanyny
«JlocTynHas cpea» Ha 2011 - 2020 rozae, OeaepalbHOro 3aKOHa OT 01.12.2014
No 419-@3 «O BHeCEHHHU M3MEHEHHI B OTIEIbHBIE 3aKOHOIaTeNbHbIe akTEl P@ 110
BOIIPOCAM COIl. 3allMThl MHBAIMJIOB B CBA3M C paTHQUKaIIeH KonBenuuu o
npaBax uHBanuaoBy, Konsennued# OOH o npasax MHBaJIUIOB, MeToan4eCKuM
nocobuem «Jlyst 06yueHus (MHCTPYKTHPOBAHHS) COTPYHUKOB YYPEKICHUH MCD
W JIPYrHX OpraHu3aliiil [0 Bompocam o0ecreyeHust JOCTYIIHOCTH VIS HHBAIUIOB
yelIyr U OOBEKTOB, Ha KOTOPBIX OHHM IPEAOCTaBIAIOTCH, OKasaHWs MNPH 3TOM
HE00XOTUMOM ITOMOILIK.

Pa6oruuxu MJIOVY n/c «Tomonex» ¢. Kakmox

00s3aHBI BBIIIOJIHATH npaBuja 3TUKETA IIPHU O6H.I€HI/II/I C MHBAJIMJAaMHU U OKa3bIBaTh
IIOMOIIpF WHBAJIXIAM B IPEOI0JICHHU 6apbep0B, MEIIAroIMX MNOJYYCHUIO HMH
yCJIyr HapaBHE C APYT'HMMH JIUIaMu.

COBOKYITHOCTh ~ CIIOCOOHOCTEH, 3HAHUH ©W  yYMEHWUH, HEOOXOOUMBIX I
3b(eKTUBHOr0 OOLICHUS IPU OKa3aHWW [OMOLIM HMHBAIMIaM B NPEOIONCHMH
6aphepOB HA3BIBAETCS KOMMYHUKAMUCHAA I heKmugHocme.

KomMyHzKanus (0OLIeHHe) pacCMaTPUBAETCs Kak BaKHEHIIas CTOpOHa 000
JIeSTeIBHOCTH, BO MHOroM oOecreduBaronias ee ycneX W IPOAYKTUBHOCTE.
KOMMYHHKATHBHAs KOMIIETEHTHOCTh HeoOXonuma Kaxzomy. s pabOTHUKOB
chepsl 06pa3oBaHus IPOYECCHOHATHHO 3HAUUMBIMH SABJIAIOTCS yMCHHUA
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IIPpaBHJIBHO BOCIIpHHMMATh U IMOHUMAThH APYroro 4ejI0BeKa, I'PaMOTHO OKa3kIBaTh
YCIYTH B YYPEIKIACHUN UIIN OpraHu3anuu.

PasButne KOMMYHHUKATUBHBIX }/MeHI/Iﬁ CKJIaIbIBACTCAd H3 CIICOYIOIUX OCHOBHBIX
HaBBIKOB:

« U30eraTh KOHMINKTHBIX CUTYALIHIA;

* BHUMATEJIbHO CITyIIaTh MHBAIMIA U CJIBIIIATE €ro;

* Pery/lMpOBaTh  COOCTBEHHBIE SMOLMUM, BO3HHUKAIOIIME B porecce
B3aHMMOJENCTBUS;

* 00eCeYnBaTh BHICOKYIO KYIBTYpY 1 3THKY B3aHMOOTHOIIIEHUI;

* LIHMBUIM30BaHHO IPOTUBOCTOATH MaHUITYIMPOBAHHIO.

CywecTBylor o0wue npasuna smuxema npu obuienuu c uneanudamu,
KOTOPBIMH MOTYT BOCIIOJIB30BATECS PAOOTHUKM OPraHM3aluii, pesoCTaBISIOIX
YCIIYTH HaCeNCHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYaI[HH:

. O6pawenue x uenosexy: xorma Bl pasroBapuBaeTe C HWHBAIUIOM,
oOpalafiTeck HEMOCPEACTBEHHO K HEMY, a He K COIPOBOXKIAIOIIEMY
U1 CyplIOTIePEBOAYHKY, KOTOPBIE IPUCYTCTBYIOT [IPU Pa3roBope.

2. Ioocamue pyku: Korma Bac 3HAKOMST C WHBAJIMIOM, BIIOJIHE
CCTCCTBEHHO TOXKATh EMY PYKY: faxke Te, KOMY TPYAHO JBUIaTh PYKOi
WM KTO IOJIE3YeTCs, IIPOTE30M, BIIOJIHE MOTYT HOXAaTh PYKY - MPABYIO
UITA JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. Hasvisaiime cebs u Opyeux: Koriaa Bbl BCTPEYAETECh C YEIOBEKOM,
KOTOPBIH IIJIOXO MIIM COBCEM He BUJMT, 00S3aTeIbHO Ha3bIBaliTe cebs 1
TeX JIFOJIeH, KOTOpble MPHULTA ¢ BamH. Ecmm y Bac obmas Gecena B
TpyIme, He 3a0blBaliTe NOSCHUTh, K KOMY B [aHHBIH MOMEHT BHI
oOpalaeTecs, 1 Ha3BaTh cels.

4. Ilpeonosicenue nomowu: eciu Bbl [peajiaraete MOMOIIb, KIUTe, MOKa
€€ IIPUMYT, a 3aTeM CIIpallluBaiTe, YTO U KaK AejaTh.

5. Adexeammocmo u  sevcrusocmb: obpamaiTecs ¢  B3pOCIBIME
HHBAJINIaMH Kak C B3pocibiMU. OOpalnaiitech kK HUM 110 UMEHH M HA
TBI, TOJIBKO €CJIH BbI XOPOIIO 3HAKOMABI.

He onupaimecv na Kpecno-KONACKY: OIHUPaThCs WK *BUCHYTh Ha YbeH-TO
WHBAIMJHOU KOJIICKE - TO K€ CaMoe, YTO OIMPAaThCS MM BHUCHYTh Ha ee
obnajmatene, u 3T0 TOXe pasnpaxaer. MHBanumHas KOJsCKa - 3TO 4YacTh
HCIPHKAaCaeMOTo IPOCTPaHCTBA YeI0BEKa, KOTOPEI €€ UCTIONb3YeT.

* Buumamenvnocme u  mepnenueocme: xorma Bl pasrosapuBaeTe ¢
HCJIOBEKOM, HCIBITHIBAIOIIUM TPYAHOCTH B OOLIEHWHW, CIyIIaiiTe ero
BHUMATE/IbHO. BynbTe TeprenuBbl, KauTe, KOTAA YeJOBEK CaM 3aKOHYHT
¢pasy. He momnpasnsiite ero u me JoroBapuBaiite 3a Hero. Huxorma ne
NPUTBOPSIUTECH, YTO Bbl IOHUMAETE, €CITH Ha CAMOM JeJIe 5TO He TaK.



IlosTOpuTE, 9TO BBI MOHANH, 3TO IOMOXKET YEJIOBEKY OTBETUTD BaM, a BaM -
IIOHATH €ro.

« Pacnonooicenue o0ns  becedvl. KOTZla BBl TOBOPHUTE C YEJIOBEKOM,
MOJIE3YIOIIUMCS MHBAJUIHON KOJSCKOM MM KOCTBUISIMH, PacIlOIOXKHUTECh
TaK, 4TOOBI Ballll U ero riasa ObUIM Ha OJHOM YPOBHE, TOraa Bam Oymer
jierde pasroBapuBaTtk. PasrosapuBas ¢ TeMH, KTO MOXET YHTATh IO rydawm,
pacnosioxuTech Tak, 4ToOsl Ha Bac manman ceer, u Bac 6pu1o xOpomIo
BUJIHO, TocTapaiTech, 4ToObl Bam Hmuero (ena, curapeTbl, pPyKH) He
MeIaJIo.

o Ilpuenevenue eHumanus uenoeeka: YTOOBI TIPUBJIEYh BHUMAHUE YeJIOBEKa,
KOTOPEIA IIJIOXO CJBIIIUT, NOMAaIlUTe eMy PYyKOH WM IOXJIOmaiTe IIo
miedy. CMOTpHUTe eMy IpsAMO B IJla3a U TOBOPHTE YETKO, HO UMEHTe B
BHJTy, 4TO HE BCe JIOIH, KOTOPHIE IIOXO CIBIIIAT, MOTYT YHTATh II0 IyGaM.

» He cmywaiimecs, eciy ciydaifHO JOITyCTHIIM OIUIOIIHOCTD, CKa3aB
«YBuguMmcsy» uian «Bbl ciplany 06 3ToM?» TOMY, KTO HE MOXET BHIETh
WX CJIBIIIATD.

Taxxe paspaGoTaHbl MpaBHiIa 3THKETa Ui JIMI C PasHBIMM PacCTPOUCTBAMU
dyukiumit opranusma'’. CIIMCOK TPaBUI JOCTATOYHO BENHMK. ECIH COMHEBAETeCh,
paccuMThIBaliTeé Ha CBOM 3IpaBbId CMBICA U CIIOCOOHOCTH K COYYBCTBHIO.
OtHocuTech K ApYroMy 4YeloBeKy, Kak K cebe caMOoMy, TOYHO TaK JKe €ro
yBaKaliTe - M TOTJa OKa3aHWE YCIYyrd B YUYPSXKIACHHH H oOIeHwWe OymyT
3¢ G eKTUBHBIMHU.

Ilpaguna smuxkema npu o6weHuUU ¢ UHBATUOAMU, UCHLIMbIEAIOWUMU
mpyoOHOCHIU NPU NEPEOBUIHCCHUU:

 IloMHHTE, 9YTO MHBAJIUAHAs KOJISICKA - HEIPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOiokaunBaiiTech Ha Hee, He TOJIKAMTe, He KIaIUTe Ha Hee
Horu 6e3 paspemieHus. HauaTh KaTUTh KOJNSICKY Oe3 coryacus MHBaIUAA -
TO JX€ CaMoe, YTO CXBATUTh U [IOHECTH YelloBeKa O6e3 ero pa3penieHus.

Bcerna cnpammBaiiTe, HyXHa JId IOMOIIb, MPEXIe YeM OKa3aTh ee.
IIpennaraiiTe MOMOIIb, €CIIM HY)XHO OTKPBITh TSDKEIYIO IBEPh MM IPOUTH
10 KOBPY C JUTMHHBIM BOPCOM.

« Ecan Bamle mpemiokeHWe O IOMOIIM IPUHSITO, CIPOCHUTE, YTO HYIKHO
JeJ1aTh, ¥ Y€TKO CIEAYUTe UHCTPYKITUSIM.

Ecny BaM péd3pemuiy nepeaBuraTh KOJNsSCKy, CHadala KaTUTe €€ MeIJIEHHO.

. Komsacka ObicTpo Habupaer CKOpOCTh, W HEOXHIAHHBIM TONYOK MOXKET
IIPUBECTHU K IOTEepPE pPaBHOBECHSI.

Beerna nmuHO yb6exxnmaliTech B JOCTYITHOCTH MECT, TJie 3aIUTAaHUPOBaHBI
MEpOIIpUATUA. 3apaHee IOMHTEPECyWTeCh, KaKhe MOTYT BO3HHKHYTH
1po0eMsbl WK Oapbepbl U KaK UX MOXKHO YCTPAHUTh.



He wajmo xjomarts yenmoBeka, HaXOMSIIErocs B HHBANHIHOM KOJSACKE, IO
CIMHE WX IO IIeYy.

Ecimi BO3MOXHO, pacHonoXuTeCh TaK, Y4TOObI BAalX JIMIA GbUIA HA OJHOM
ypoBHe. [3beraiite moOKeHHsA, NPU KOTOPOM BalleMy COOECETHUKY
HY>KHO 3aIIpOKU/IBIBATE TOJIOBY.

Ecii cymecTByIOT apXHUTEKTypHbIEe Gaphephl, IPeayNpenuTe 0 HUX, YTOObI
4eJI0BEK MMeJI BO3MOXHOCTh IPUHUMATh PelleHUs 3apaHee.

IlomHure, 4ro, Kak NpaBuNO, y IOAEH, MMEIIMX TPYAHOCTH IpH
IepeABIDKEHUH, HET IIPOOIIEM CO 3peHHEM, CITyXOM M IIOHUMaHHEM.

He mymaiite, uTo HEOOXOAMMOCTD I0JIE30BATHCS HHBAIMIHON KOJISICKOM -
3TO Tparemus. OTO Crnoco6 CBOOOXHOrO (eciaW HET apXUTEKTYpPHBIX
OapbepoB) mnepeiBIKeHHs. ECTh HOAH, MOMB3YIONIMECS WHBAJIUIHOMN
KOJISICKOH, KOTOpbI€ He YTPaTHIM CIIOCOOHOCTH XOIUTh M MOTYT
IIEPEABUIaThCSl C TMOMOIIBIO KOCThUIEH, TpocTH U T.m. Koasicku oHuU
MCIIOJIb3YIOT [UIS TOTO, YTOOBI 5KOHOMHTH CHJIBI ¥ OBICTPEE IIEPEIBUTATHCS.

Ilpaguna smukema npu o6wenuu c uneanruoamu, UMeIOWUMU HaAPYyWIEHUE
3penue unu He3PAYUMU:

[lpennaras cBoro MOMOLIb, HANpABIANTE YelOBEKa, HE CTUCKUBANTE €ro
PYKY, UIUTE Tak, Kak Bbl OObIYHO Xonurte. He HyXHO XBaraTh CIIEIIOTO
YeJI0BEKa U TAIUTh ero 3a CO0OiA.

Ormmuire KpaTko, rae BBl HaxoauTech. [Ipemynpexaaiite o NpemsTCTBHIX:
CTYNEHSX, JIy)KaX, IMax, HU3KUX [PUTONIOKaX, TpyOax M T.II.

Hcnonesyiite, ecinu 370 ymMecTHO, (passl, XapakTepH3yIOIIue 3BYK, 3amax,
paccrostaue. Jlenurech YBUAECHHBIM.

Obpamaiitec ¢ Cco6aKaMHU-TIOBOABIPIMH HE TaK, KaK C OOBIYHBIMU
AOMaIlHMMH >KUBOTHBIMH. He KomamnmyiiTe, He Tporaiite u He urpaiite c
CO0aKOH-ITOBOBIPEM,

Ecnu BB cobupaeTech 4nTaTh He3psdeMy YeNOBEKy, CHAYaNa [PeyIpeanTe
00 sroM. [oBopuTe HOpPMAnbHBEIM TojiocoM. He [IPOITyCKalTe
MH(OPMALUIO, €CITU Bac 06 3TOM He HOMPOCHT.

Ecnu 310 BaXHOE NUCHEMO WM JOKYMEHT, He HY)KHO IS yOeIUTeTsHOCTH
IaBaThb ero norporats. [Ipu 3ToM He 3aMeHstiiTe yTeHue nepeckazoM. Korna
He3pSYUHM YeJOBEK [OJDKEH IIOJNHCATh [JOKYMEHT, IIPOYMTaiTe ero
00s13aTenbHO. MHBaNIMIHOCTE HE OCBOOOXKIAET CIIENIOr0 YejoBeKa OT
OTBETCTBEHHOCTH, 00YCIOBICHHOM JOKYMEHTOM.

Beerna obpamaiiTecs HeMOCPeICTBEHHO K YeNOBEKY, JaXe eCld OH Bac He
BUJIWT, & HE K €ro 3psiueMy KOMITaHbOHY.

Beerna naseiBaiite ce0st 1 mpencTaBnsiiTe APYrUX COOECEIHHKOB, a TAKKE
OCTaJIbHBIX NPUCYTCTBYIONMX. EciM Bbl XOTUTE T0OXKATh PYKY, CKAXUTE 00
3TOM.

Korna BeI mpeanaraere HespsideMy 4YesioBeKy CecTh, He YCaXKHBaiTe ero, a
HallpaBbT€ PYKy Ha CIMHKY CTyJla WIM IOMJIOKOTHHMK. He BomuTe mo
TIOBEPXHOCTHU €T0 PYKY, a JaiiTe eMy BO3MOXHOCTH CBOOOIHO ITOTPOTaTh



npenMeT. Ecin Bac mMONPOCHIA MOMOYL B3ATh KakKOH-TO NHpenMeT, He
ClienyeT TSAHYTh KUCTh CJIENIOro K IpeaMeTy U OpaTh ero pykod STOT
IpeaMer.

« Korza BeI o0miaerecs ¢ rpynnoi He3psYux JIFOAeH, He 3a0bIBaiiTe Ka IbIi
pa3 Has3eIBaTh TOTO, K KOMY BBl 00paIaeTech.

He 3acrasnaiite Bamero cobeceqHuka BemaTh B ITyCTOTY: €CIH BBl
[IepeMeIaeTech, IpeIyIpeuTe ero.

Brionne HopmansHO ynoTpeOssTh CIOBO «CMOTpeTh». Jlis Hespsdero
YeJI0BEeKa 3TO 03Ha4aeT «BUIETh PyKaMu», OCS3aTh.

V36eraiiTe pacnibIBUaTHIX OINpEAETIEHHNA U HHCTPYKIMH, KOTOPhIE OOLIYHO
COIPOBOXIAIOTCA JKECTaMHU, BeIpakeHUH Bpoze «CTakaH HaXOIUTCS TIe-TO
Tam Ha cTojie». CtapaiTech ObITh TOUHBIMU: «CTaKaH MOCEPEHHE CTOIAY.

Ecmu BEl 3amermnu, 4TO He3psUMd dYesoBeK COWIICS € MapuipyTra, He
yIpaB/IssiTe €ro ABW)XEHHUEM Ha pACCTOSHUH, MOINOHIWTE U IIOMOTHUTE
BBIOPATHCS Ha HY KHBIH ITyThb.

o IIpy cmycke wWiaM THoABEME IO CTYNIEHBKaM BEIUTE  HE3PSUETO
NepneHaIuKyISpHo K HuUM. Ilepexsurasch, He nenaiiTe PHIBKOB, PE3KHUX
nBrokeHud. Ilpy compoBoXkIeHNM He3psdero 4enoBeKa He 3akKjajblBaiTe
PYKH Hazaz - 3TO HeyAOOHO.

Ilpasuna smuxkema npu 00wgeHUU ¢ UHBATUOAMU, UMEIO W UMU HAPYUWIEHUE
cayxa:

« PasroBapuBas ¢ 4eJI0BEKOM, Yy KOTOPOTO IUIOXOH CIIyX, CMOTPUTE IPSMO Ha
Hero. He saremHsaliTe cBoe IHMII0O M HE 3aropakMBaiiTe ero pyKaMH,
BOJIOCaMH HJIM KaKMMH-TO IpeameTamu. Bam coOeceHUK JOMKEH MMETh
BO3MOXXHOCTB CJIEUTD 34 BBIPaXKEHUEM Balllero JIuIa.

CymecTByeT HECKOJBKO THIIOB U cTemeHed mryxoThl. COOTBETCTBEHHO,
CyLIECTBYET MHOIO CHOCOOOB OOLICHHS C JIFOJABMH, KOTOpBIE IIJIOXO
ciblmar. Eciiy BBl He 3HaeTe, Kakod IpearoyecTh, CIIPOCUTE Y HUX.

Hexoropele monu MOryT cibliaTh, HO BOCIPHHUAMAIOT OTHAENbHBIE 3BYKH
HEenpaBWIEHO. B oTOM ci1y4yae roBopute 6ojee rpOMKO B Y€TKO, TIOI0Upast
NOIXOIAIIMI ypoBeHb. B Ipyrom ciydae MnoHagoOWTCS JHIIb CHU3WUTH
BBICOTY T0JIOCa, TaK KaK YeJOBEK YTPaTUJ CIIOCOOHOCTH BOCIPUHUMATH
BBICOKHME YaCTOTBHL.

« YT0OBI IpuUBIEeYs BHUMAHNE YEIOBEKA, KOTOPBIHA MIOXO CIIBIIIAT, HA30BHUTE
ero 1mo uMeHu. Eciy oTBeTa HeT, MOKHO cllerka TPOHYTh YeJIOBEeKa MM )K€
II0MaxaTh PyKOH.

« T'oBopute scHo u poBHO. He HyXHO H3JIHMIIHE IOAYEPKUBATE YTO-TO.

. Kpuuatp, ocoOeHHO B yX0, TOXEe He HaJo.

Ecinu Bac mpocAT mOBTOPUTH 4TO-TO, IMOMPOOYHTE mepedpasupoBaTh CBOE
npeaiioxkenue. Mcrnonp3ynTe )ecThl.

Y6enurecs, uTo Bac HOHUIM. He CTeCHANTECH CIPOCUTH, IOHSAI JIA Bac
cobeceHUK.



« Ecmz BBl coobmaere mH(pOpmammio, KoTopas BKIIOYaeT B cebs HOMeED,
TEXHUYECKMH WM IPYrod CJOXHBIA TepMUH, ajpec, HAIULIATE e,
coobmmTe MO (hakcy WM SIEKTPOHHOM MMOYTe HIM JTIOGBIM IPYTHM
criocobom, HO Tak, YTOOBI OHA ObIIa TOYHO [TOHSTA.

+ Ecmn cyluiecTByloT TpyJHOCTH IPH yCTHOM OGLIGHHH, CIPOCHTE, He Oyner
JIM TIPOIIE NePeTHChIBATLC.

He 34bbiBaiite o cpejie, KoTOpast Bac okpyxkaeT. B GONBIINX WIH MHOTONIOIHBIX
JIOMCIIEHHUAX  TPYJHO OOINATECSA C JIFOABMH, KOTOpPBIE IUIOXO CNBIIAT. SIpKoe
COJTHIIE UJIK TeHb TOXXE MOTYT OBITE Gapbepamy.

o OdYeHp 4acTO IITyXHe JIOAM UCTIONE3YIOT SI3BIK ’KecToB. Eciu B oOmmaerecs
depes [epeBoIurKa, He 3a0y/IbTe, 9T0 06paIaThCst HALO HEIOCPEICTBEHHO
K COOeCeHHKY, a He K ePEeBOAUYHKY.

« He Bce smonm, xoTophle IIIOXO CHBIIAT, MOTYT YMTAaTh MO rybam. Bam
JyqUIe BCEro CIPOCHTH 00 3TOM MpH NepBoi Berpeuve. Eciam  Bamm
cobeceHUK O6NazaeT STUM HABBIKOM, HYKHO COGJIONATH HECKOIbKO
B&XHBIX MNpaBuil. IIOMHATE, 9TO TOJBKO TPU W3 IECATH CIOB XOPOLIO
IIPOYUTHIBAIOTCS.

« HyxHo cmorpers B 7m0 cOGeceHMKY ¥ TOBOPUTH SICHO M MeJJIEHHO,
HCII0IE30BATh MIPOCTHIE (pasbl U N30eraTh HeCYIIECTBEHHBIX CIIOB.

 HyxHo ucnons3oBare BhIpaxkeHWe JMIA, XKECTHI, TENONBIKEHMS, eCIIH
XOTUTE NOAYCPKHYTH UIIN MPOSCHUTH CMBICI CKA3aHHOTO.

Ilpasuna smuxema npu o6wenuu ¢ uneanudamu, umerouwumu 3a0eprHceKy 6
paseumuu u npooiemol 00UeHUs, YMCMEEHHbLE HAPY W EHUA:

« HcnonesyliTe 1OCTYNHBIH S3bIK, BIPaXaiTECh TOYHO H 110 Jeny.

« M3OeraiiTe CIOBECHBIX IITAMIIOB K OOPA3HBIX BHIPAIKEHMIA, €CJIH TOIBKO BBI
HE YBEPEHBI B TOM, YTO Ball COOECEIHUK ¢ HUMU 3HAKOM.

« He rosopure cBricoxa. He nymaiire, 40 Bac He moiMyT.

« I'oBOpst 0 3amagax WaM IpoekTe, paccKasbIBafiTe BCe «IIO MIATaMy. Haiite
BallleMy COOeCe[HUKY BO3MOXHOCTE OBBIpaTh KaXIBIH LIAr [IOCIE TOTO,
KaK Bbl OOBSICHUIH eMY.

« Hcxonure u3 Toro, 4To B3pOCIbIil YeNOBEK ¢ 3aMePIKKOM B Pa3BUTUHU HMEET
TaKOH K€ OIIBIT, KaK U JI000H Apyroii B3poCblil YeoBeK.

« Ecnu HeoOXoquMo, UCIIONB3yiTe MIMIOCTPAUy WU pororpadun. Bynpre
TOTOBEI TIOBTOPHTh HECKOJBKO pa3. He cmapaiitecs, ecin Bac ¢ IepBoro
pasa He MOHSUIH,

« OOpawiaiitech ¢ 4enoBeKOM ¢ NPO6IEMAaMH PAa3BUTHS TOYHO TaK ke, KaK BbI
Obl obpamanmice ¢ mobsM Apyrum. B Gecene obcyxnaiite Te ke TeMsl,
KaKupe BBl 00CyXjaeTe C IpPyrMMH JIOAbMH. HampuMmep, miaHsl Ha
BBIXOJIHBIC, OTITYCK, IIOTO/4, ITOCIEIHUE COOBITHS.

« Obparaiitech HEMOCPEACTBEHHO K YEIIOBEKY.



o llomMHHTE, YTO NIOAM C 3aJEPKKOM B PasBUTHM IEECIIOCOOHBI H MOTYT
MIOANKACEIBATE JOKYMEHTEI, KOHTPaKThI, I'OJOCOBATh, JaBaTh COIJIACHE HA
MEIULUHCKYIO TTOMOIIb U T.JI.

Ilpasuna smuxkema npu o6wenuu ¢ unsanudamu, UMEr U UMU ncuxuyecKue
HapyuwieHus:

[Icuxudeckre HapyIeHus - He TO e caMoe, 4To npobiemsl B pasBuTun. Jroau c
NCUXUYSCKUMH NPOOJeMaMi MOIYT UCIIBITHIBATH 3MOLMOHAIBHbIC paccTpoicTBa
' MWW 3aMEINaTeNbCTBO, OCIOKHSIOIME HX JKH3Hb., Y HHMX CBOM OCOGBIM H
U3MCHYUBBIN B3IJIS1]1 HA MHUP.

« He Hazmo mymaTs, 4To moau ¢ ncHxWuecKMMY HApYIIEHHAMH 06S3aTeIBHO
HYXIAIOTCs B NOTIOJHUTE/IBHOM [IOMOIIY U CHELHAalbHOM 0OpalleH H.

o OOpamaliTecb C JIOABMH C IICHXUYECKAMH HapyLIEHUsIMHA KakK ¢
JTMYHOCTAMH. He HyXHO JenaTb mpeXaeBpeMEeHHBIX BBIBOJOB Ha
OCHOBAaHMH OIBITA OOLICHHS C JPYTHUMHU JIOJBMH C Takoi xe (hopMoii
HHBAJIMIHOCTH.

He cnemyer nymare, 4To momu ¢ HNCUXHUECKHMH HapylIeHUusIMA Oolliee
APYTHX CKJIIOHHBI K HACH/IUIO. D10 Mu(. Eciu BBI Apy)ento6Hbl, oHM OymTyT
YYBCTBOBATh Ce0s CITOKOMHO.

HeBepHo, 4TO MOH ¢ ICHXUYECKUMU HAPYIICHHUSIMU UMEIOT Ipo0IeMBI B
[TOHUMaHWH UJTM HWXKE 10 YPOBHIO MHTEIJIEKTa, YeM OOJIBIIMHCTRO JIFO I,

Eciu yenosek, nMeroluii icuxudeckue HapyeHus, paccTpoeH, CIpoCUTe
€r0 CIMOKOMHO, YTO BBl MOXETE C/IeTIaTh, YTOOLI IOMOYb EMY.

He rosopute pe3ko ¢ 4e10BeKOM, UMEIOIIM [ICUXHYECKUE HapyuUIeHHs,
A@Xe €CJIM y BacC eCTh JJISI 3TOI'0 OCHOBAHMUS.

Ilpasuna smuxema npu  o0wleHuu ¢  UHEAIUOOM, UCRBIMbIBAIO UM
3ampyoHeHus 6 peuu:

« He urHopupylite monei, KOTOPsIM TPYAHO TOBOPHTS, IIOTOMY 4YTO TOHSTH
UX - B BalllUX UHTEpeCax.

 He mnepebusaiite u He mompasisiiTe demoBeKa, KOTOPBIH HCIIBITHIBAET
TPYAHOCTH B peun. HaunHaiiTe roBOPUTH TONBKO TOIrMa, KOra yoeaurech,
9TO OH YK€ 3aKOHYHJI CBOO MBICIIb.

He merraiitecs yckoputs pasrosop. Bympre rotossl k TOMY, YTO pPasroBOp C
HCJOBEKOM C 3aTPYJAHEHHOU peYblo 3aiMeT y Bac Goubliue BpeMeHH. Eciu Bbl
CIIEIUNTE, Ty9Ille, H3BHHUBIIKCE, IOTOBOPUTHCs 06 OGLIEHUH B IPYroe BpeMs..

 CMoTpuTe B HIO COOECETHUKY, IONJIEPXKUBANTE BU3YalIbHBIA KOHTAKT.
OrtpaiiTe sToM Oecese Bce Ballle BHUMAHIE.

« He nymalire, uTo 3aTpynHeHus B pedn - oKa3aTeib HU3KOTO YPOBHS
VHTEJIJIEKTa YeJI0BEKA.
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